






right down to the CPT® code and contract. Each 

report reflects the latest limits, enabling you to raise 

charges when allowables are increased. 

•	 �Improved collections at time of service. With MPV, 

you can accurately calculate insurance allowables. Then, 

using applicable deductibles, co-insurance and other 

patient responsibilities, you can estimate the patient’s 

portion at or before the time of service, helping to 

eliminate payment delays and reduce bad patient debt. 

CPT® is a registered trademark of the American Medical Association.

The Proven Approach to 	

Payor Contract Management

From the day you become an MPV client, our expe-

rienced team will help you maximize the potential 

of Phynance™, our core contract management and 

claims valuation solution, for increased revenue and 

enhanced productivity.

•	 �Planning. When a new agreement is signed, MPV 

provides your staff with an overview of implemen-

tation processes as well as the roles and responsibil-

ities for each organization. At this time, MPV will also 

schedule a site review, collect important practice 

management and existing workflow information 

and scope the technical details required to ensure a 

smooth implementation process. 

•	 �Data integration. MPV manages the technical 

integration between Phynance and your practice 

management system to facilitate the daily extrac-

tion of claims data. Phynance pulls only the details 

it needs for accurate claims valuation and enables 

the seamless flow of data for maximum efficiency 

and streamlined workflow. 

•	 �Implementation. From the initial site visit 

through weekly status calls and on-site support 

during go live, MPV works with you at each step 

Phynance provides claim valuation details at the line-item level along with 
complete explanations of the calculations. Plus, powerful search and work-
flow capabilities enable users to efficiently manage and appeal claims. 

“With MPV, we now have the peace of mind that we can 
monitor payment accuracy.” 
– �Sonja Beaty, Executive Director of Business Development, Baylor College of Medicine



of the process to ensure the implementation is com-

pleted on time and to your satisfaction. Each client is 

assigned an implementation manager, who is respon-

sible for overseeing the project and collaborating with 

practice staff to refine revenue cycle management 

processes. This includes coordinating the initial site 

visit, maintaining implementation milestones and 

working with a cross-functional management team to 

formulate best practices for maximizing the benefits 

of Phynance. 

Our secure Web-based deployment allows you to 

access data stored in Phynance 24-7 without making 

significant capital investments in hardware. Remote 

data processing and storage eliminates downtime as 

well as expenses related to maintenance and software 

upgrades. As a result, you will be able to access all 

product updates instantly, further enhancing  

ease-of-use.  

•	 �Contract definition and ongoing maintenance. 

MPV’s expert contract analysts work directly with 

your medical group to define and model your payor 

contracts line-by-line into the Phynance applica-

tion. These analysts understand contracts from 

both the payor and provider perspectives. To help 

ensure claims valuation is accurate, MPV continu-

ously refreshes its database of client-specific terms, 
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fee schedules, reimbursement policies and payment 

rules throughout the life of the client agreement.  

•	 �Training. MPV supports our valued clients with a 

blended training program designed to provide the 

skills needed to take full advantage of Phynance. Each 

group’s implementation and training plan consists 

of a combination of self-paced tutorials, Web-based 

training modules and on-site instructor led events 

to ensure the right training is delivered to the right 

people at the right time. Our orientation offers an 

overview of the technology and the daily workflow 

processes that impact the data available in Phynance 

while advanced training sessions cover contract 

analysis and ad-hoc reporting tools.  

•	 �Support. To maximize your success, the MPV Client 

Support Center is the primary point of contact for 

questions regarding contract updates, valuation  

concerns or technical issues. The Support Module is 

fully integrated with Phynance so users can easily 

engage MPV support services with a click of a button 

and track the status of requests online. The Support 

Center, which can also be contacted via phone, email 

or fax, relies on MPV’s cutting-edge technology to 

track, prioritize and respond to questions and  

enhancement requests in a timely manner. 

•	 �Account management. Through regular phone  

calls and site visits, our account management staff  

is in constant contact with your medical group,  

striving to match your business needs with our  

product capabilities at every step of the way. As  

a result, you will have access to best practices that 

will allow you to streamline internal processes,  

leading to enhanced contract performance and 

increased revenue. 

Committed to Your Success

A partnership with MPV means having the resources you 

need to ensure the financial health of your medi-

cal group both now and in the future. Our proven 

approach to payor contract management yields 

demonstrable results, so you can rest assured that 

you will receive a level of personalized service that is 

unparalleled in the industry. 

With an impressive track record for client growth 

and retention, MPV understands the value of col-

laboration and the impact it can have on your 

revenue cycle. Our expert analysts define and model 

contracts accurately and efficiently, giving you the 

knowledge you need to stay in control of your reim-

bursement. When combined with the power of our 

Web-based technology, you will be able to better 

understand your payor contracts, file more effective 

appeals and improve overall cash flow.

The Management Dashboard provides a real-time view of the most  
important financial metrics of your practice. Users can select and configure 
the metrics to meet their specific reporting and data needs.



“With MPV Phynance, we can produce customized 

reports and accurately document our reimbursement 

levels and contract performance with each payor.  

This information strengthens our negotiation position  

during contract renegotiations with our payor partners.”

– Shannon Tacker, Vice President of Revenue Services,  
Analysis and Decision Support, UT Medical Group



About MPV

MPV provides medical groups with expert consultative services and financial tools to 

monitor payor performance, verify reimbursement, reduce registration, coding and posting 

errors, negotiate better contracts and improve overall cash flow. Serving more than 22,000 

physicians nationwide, MPV gives clients better control of their payor contracts, improves 

workflow efficiency and strengthens the bottom line. To learn more about how your  

organization can benefit from MPV’s unique combination of financial services and tools,  

visit www.mpv.com or call 800-930-9095. 

800-930-9095

www.mpv.com

Maximize the Value of  
Your Payor Contracts 

I n n o va t i v e  s e r v i c e s  a n d  t e c h n o l o g y  f o r  p h y s i c i a n  g r o u p s

“With MPV Phynance, we can produce customized 

reports and accurately document our reimbursement 

levels and contract performance with each payor.  

This information strengthens our negotiation position  

during contract renegotiations with our payor partners.”

– Shannon Tacker, Vice President of Revenue Services,  
Analysis and Decision Support, UT Medical Group




